
  

AUGUST 24, 2017 
 

Good Morning, 
  
I hope everyone is taking the back to school transition in stride. Be on the lookout for 
me as I visit District 1 schools to drop of the remainder of our backpacks and supplies. 
 
On a more serious note, there is some bad weather in 
the forecast for San Antonio (and the Texas coast) 
throughout the remainder of the week. I compiled a list 
of numbers, websites, and resources that can aid you in 
preparing and managing potential flooding. 
 
The Office of Emergency Management has been activated in response to Tropical Storm 
Harvey. After the response to the February tornadoes, I have full confidence that the 
combined response this week will be nothing short of successful. 
 
As a reminder, please call 311 with all non-emergency issues such as traffic light 
malfunctions, clogged drainage inlets, debris in the road, et cetera. Contact SAPD or 
SAFD at 911 with all emergencies. If you see a low-water crossing without any 
barricades or warnings, then please contact the non-emergency number (207-SAPD). 
 
Please do not hesitate to contact my office with any additional questions. Turn around 
don't drown! 
  
Stay safe, 
 

  

 

 

 

                                   EMERGENCY CONTACTS 
  



Please call CPS at (210) 353-4357 with any electricity or gas-related questions. 
  
Contact the San Antonio Police Department SAFFE Office with any questions or 
concerns at: 
 
  

North: (210) 207-8350 
Central: (210) 207-7413 
West: (210) 207-0810 
 
  
Contact the San Antonio Office of Emergency Management for any additional 
safety concerns at (210)206-8580. 
 
  
Contact the Solid Waste Management Department at (210) 207-6428with any 
questions. 
 
  
Contact SAWS with water and sewer emergencies - (210) 704-SAWS. 

  

                         EMERGENCY PREPAREDNESS LINKS 

CPS Outage Map 
http://outagemap.cpsenergy.com/CPSStaticMapsEXT/CPSStaticMapV2_EXT.html 
 
Emergency Kit 
http://www.readysouthtexas.gov/Build-A-Kit 
 
Safe Flood Routes 
http://www.safloodsafe.com/Flood-Resources#224512721-safe-routes 
 
Flood Safe Routes (District 1) 
http://www.safloodsafe.com/Portals/21/files/Route3.pdf 
 
Protecting Your Home (Flood) 
http://www.safloodsafe.com/Flood-Preparedness/Protecting-Your-Home 
 
Flood Hazard Areas 
http://www.safloodsafe.com/Flood-Facts/Locations 
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Preparedness Guide (Spanish) 
http://www.readysouthtexas.gov/Portals/18/Files/ReadySTX%20SPAN.pdf 
 
Sign-Up to Volunteer for the Red Cross 
http://www.redcross.org/ 
 
Flood Insurance Program 
https://www.fema.gov/national-flood-insurance-program 
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